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JlemapTaMeHTa COLMAIBbHOM 3alLHThI,
OIIEKH H TIOMEeYUTETBCTBA, TPyAa U

sagsgToct OpIIOBCKOH obnactu
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[TOPAIOK
IIPEI0CTABIEHHUS COLUAIBHBIX yCIIyT
B OpMe COIMAaTBHOr0 00CIYKMBAaHUS Ha IOMY

[. O6uIne onoXXeHus

1. TTopsimoK MpemOCTaBIEHMs COLMAIBHBIX YCIYyr B (OpMeE COLHMAIBHOIO
obcnyxuBaHus Ha nomy (manee Takke — Ilopgmok) ompenenseT IpaBuUia
IPEOCTABICHNS COIMANBHBIX YCIIYT, B TOM YHCJI€ CPOYHBIX COLUAIBHBIX YCIYT,
B (QOpME COLMATLHOr0 OOCTY)XMBaHWSA Ha oMy (Hamee TaKKe — COLUATbHBIE
yciayru) rpaxknanam Poccuiickoit @enmepanyuu U junam  0e3 IpaxaaHCTBa,
IOCTOSHHO MpOXKHBarouwM Ha Teppuropuu Poccuiickoit Demepaiiiv, KOTOPbIE
IIPU3HAHEL HYXKIAIOIIMMICS B COLUATFHOM 00CITyKUBaHUU B (hOpMe COLUATBHOTO
00CTy)KMBaHWsI Ha JOMY U KOTOPBIM IIPENOCTABISAETCSA COLHUalbHAs yCIyra WiIu
COLMANBHBIE YCIYTH (Hajee TakKe — IOTydaTeIr COMUANbHBIX YCIyT).

2. ConuanbHoe O0Ocoy)XuBaHWe B (DOpME COLMATILHOTO 06 CITyKUBAHUSI
Ha IOMY BKJIFOYaeT B ceOs IesSTeIbHOCTh 110 MIPEIOCTABICHHUIO COLUAIBHBIX YCIIyT
TMoJTy4aTeIaM COLUAIBHBIX YCIIyT, KOTOpas HallpaBlieHa Ha yJydlleHHe yCIOBHH
UX KU3HENEATENLHOCTY IIPH COXPAHEHUH IPeObIBaHUS IIOTydaTelIe COMaTbHbIX
YCJIyT B IPUBBIYHOM OJIarONPHUATHON Cpelie — MECTE UX IIPOKUBAHUS.

3. [Ipu ompeneneHUH HEOOXOOMMBIX TIpaKIaHWHY BHUIOB COLMAJIBHBIX
yCIIyT, TPEeNOCTaBisfeMbIX B (OpMe COLHMANBHOTO OOCIy)KMBaHWS Ha JOMY,
VYUTBIBAETCS HY)KIaeMOCTh IIOJIydaTess COLMAIBHBIX YCIYT B MOTYYeHUM TaKUX
YCIIyT, XapakTep OOCTOATENbCTB, KOTOPBIE YXYIIIAIOT WX MOIYT YXYILIUThH
YCIIOBUS €r0 KU3HEAESITEILHOCTH.

4. Tlonydarenu COIMAIBHBIX yCIIyT BIIpaBe y4acTBOBATH
B IIPABOOTHONIEHMSX MO TIPEJOCTABICHUIO COLHMANBHBIX YCIYyr B (Qopme
COLMATBLHOIO OOCHY)XWBaHWUSI Ha JOMy JHMYHO JMOO 4Yepe3 3aKOHHOTO
mpefcTaBUTENs (Damee — IpeAcTaBHTeNb). Ilpyw 3TOM JIMYHOE —ydacTHe
mojIydaresiell COMUANBHBIX YCIyr HE JIMIIAeT MX IIpaBa UMETh IPEACTaBUTEI,
PaBHO Kak ¥ yJacTHe MPeCTaBUTEII He JIMINAET MOIyYaTeiel COMaNbHbIX YCIyr
MpaBa Ha JIMYHOE YYacTHe B INIPaBOOTHOIIEHHUSX II0 IMOJYYEHHUIO COLHUAIbHBIX
YCIIYT.

5. TloCcTaBIIMKOM COIMANBHBIX YCIyI SABISETCS HOPHUAMYECKOE JIHLIO
HE3aBHCHMO OT €r0 OPraHU3alHOHHO-TIPAaBOBON (GOPMBI U (MJIH) MHAMBUILY ATbHBIH
IpeNpPUHAMATEb, OCYIIECTBIIONIME COLMANbHOE OOCIy)KMBaHUWE TpaxIaH
B (QopMe COLMANBHOrO OOCTYy)XWBaHMs Ha AoMy. JlesTelbHOCTh IMOCTaBIIMKA
COLIMANBHLIX YCIYr [O/DKHa COOTBETCTBOBAaTh TpebopanusaM DenepaibHOTO
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3akoHa oT 28 mexabps 2013 roma Ne 442-®3 «OO6 ocHOBaxX COLHUAIBHOIO
obcnyxuBaHusi rpaxnad B Poccuiickoit ®eneparum», Apyrux (enepanbHBIX
3aKOHOB, WHBIX HOPMATHUBHBEIX I[IPaBOBBIX akTOB Poccuiickoii @Denepanuu
1 OpJoBcKoOM 00J1acTH.

I1. ITpaBuiia mpegoCcTaBlIeHUS COLUATBHBIX YCIYT B QOPME COLMATBHOTO
o0CITy>XMBaHUS HA JOMY

6. IlpenocraBieHne  COLMAIBHBIX YCIyr B (QOpPME  COIMAIBHOTO
o0CIy)XBaHWsI Ha JOMY, 3@ HCKIIOYEHHEM CPOYHBIX COLMANBHBIX YCIYT,
BKJIIOUAET B ce0s ClIeAYIOIINE aIMUHUCTPATUBHbIE IIPOLETYPBI (I€HCTBHS):

1) mnpuHATHE 3asBIEHUS O IPENOCTAaBIEHMH COIHAIBHBIX  YCIYT,
COCTaBJIeHHOro 1o (GopMe, YTBEPXKISHHOM mpukazoM MuUHHCTEPCTBA Tpynda
M coLManbHOM 3amuTsl Poccuiickoit @enepanuu ot 28 mapta 2014 roga Ne 1591
«O6 yrBepkaeHUn (GOPMBI 3asiBICHUS O NPENOCTABICHHM COLHANBHBIX YCIYT»
(manee Taxxe — 3asBJICHUE);

2) uHGOpPMHpOBaHWE O IOpPSIKE MPENOCTaBIEHUS COLMATIBHBIX YCIyT
B (GopMe CcONMaTBHOrO OOCIY)KMBaHHS Ha OOMY, BUIaX COLMAIBHBIX YCIYT,
CpPOKaX, YCIOBHSIX MX IPENOCTaBICHMS, O TapudaX Ha 3TH yCIyrdn ¥ 00 uX
CTOMMOCTH TS TTOTy9aTelis COIUAIBHBIX YCIYT, O BO3MOXXHOCTH MOJTyUEHUS ITUX
yCIIyT OecIiaTHO;

3) pasbsCHEHHE ITONyYaTeIlo COLUANBHBIX YCIYr MM €T0 IPEACTaBUTEIIO
MOps/IKa TpreMa TOKYMEHTOB, KOTOpble JOJUKHBI OBITh IIPEICTABIEHBI [UIs
NpU3HAHUA TPOKJAHWHA HYXIAIOIMMCS B  COIMANbHOM  OOCIY)KHUBaHWUU
Y TpUHATHS pEMIEHHs O [PEeJOCTaBICHUH COLHMANBHBIX YyCIyr B (opme
COLIMATBHOIO 0OCIYKMBAHUS Ha IOMY (Iajee Takke — JOKYMEHTEI, HeOOX0AUMbIE
I8 TIPUHATHS PpELIEHWs O IIPEJOCTABICHUN COLMANBHEIX YCIYyr B (Qopme
COIMAIFHOTO O0CITY)KUBaHUS Ha IOMY );

4) aHanM3 MpeACTaBJIEHHBIX IOKyMEHTOB, HEOOXOMUMBIX Ul IIPHHATHS
PEIICHHs O MPeJOCTaBJICHUM COLHUAIBHBIX YCIYr B (GOpMe COLHATBHOIO
00CTy)KMBaHUsI Ha IOMY, IIPUHATHE PEIeHHs O IPEJOCTaBICHUU COLMAIBHBIX
yenyT B (hopMe COIMANBEHOrO 00CIy)KMBaHKS Ha JOMY ITOy4aTes 0 COLUUaIbHBIX
ycayT 6o peleHus 00 OTKase B IPEJOCTaBIeHNM COLMAIBHBIX YCIyr B (hopme
COLIMAIBHOTO OOCIY)KMBaHWs Ha JOMYy B COOTBETCTBHM C 4YacCThiO 2 CTaThu
15 ®enepansHoro 3akona or 28 mexabpst 2013 roma Ne 442—®3 «O6 ocHoBax
colManbpHoro  obcnyxuBauws — rpaxngaH B Poccmiickon  Denepanun»
1 WHOOPMHUPOBAHHE O IPUHATOM PEIICHUH 3asSBUTEIIS,

5) cocraBienue WHIUBUTY AJIEHON IIPOrpaMMBI IIpeIOCTABICHUS
COLMAJIBHBIX YCIYT (Iajiee — MHAUBUIyalbHas IpOrpaMma);

6) 3aKIIOYeHHe JOroBOpa O MPEIOCTABICHUN COLUAIbHBIX YCIyT B (hopme
COIIHAIBHOTO OOCITY)KMBaHUS Ha JOMY MEXIY IOCTaBIIMKOM COLMAIbHBIX YCITyT
¥ TIOJIy4aTeNIeM COLMANBHBIX yCIyT (TpefcTaBuTeneM) (fanee TakKe — J0roBop);

7) IpeaoCTaBlIeHUE TOYHaTeI0 COLMAIBHBIX YCIYI COLMAaIbHBIX YCIYT
B ()OpMe COLMATBHOTO OOCIY)XUBaHMS Ha JOMY B COOTBETCTBHH C 3AKIFOUEHHBIM
JIOTOBOPOM;

8) TmpekpalleHWe MPENOCTABIEHHs COLUAIBHBIX yCIyr B (Qopme
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COIIMAITBHOTO OOCITy)KMBaHWS HA JOMY B CBS3U C BO3HHKHOBEHHEM OCHOBAaHWH,
peayCMOTPEHHBIX MyHKTOM 55 [lopsinaka.

7. Bpems peamuzanuy = aIMUHUCTPATUBHBIX INpOLEeAyp (IEHCTBHM),
NpeIyCMOTPEHHbIX mNoAnmyHkTamMu 1 — 3 mnyHkra 6 Ilopsaka, He HODKHO
IPEBBIIIATE 15 MUHYT C MOMEHTA [TOCTYILJICHUS 3asIBICHUS.

Cpox  peanmusanuu aIMUHUCTPATUBHBIX MIPOLEYD (mevicTBuil),
MIpelyCMOTPEHHBIX MOAIMYHKTOM 4 myHkTa 6 [lopsnxa, He HOJDKEH NpeBHIIATH
5 paboumx mHEW CO OHS MOJAYX 3asSBJICHUS U JOKYMEHTOB, HEOOXOOUMBIX [Is
IPUHATHS PEIISHUs O MPEIOCTABICHUN COIHABHBIX YCIYT B (JOpME COLUATIBHOIO
00cTy’)KMBaHUS Ha JOMY.

Cpok  peannzanmmy  aAMUHUCTPATUBHBIX  Hpolenyp  (AEHCTBUM),
MIPeayCMOTPEHHBIX TOAMYHKTOM 5 myHkTa 6 Ilopsigka, HE AOMKEH IIPEBBIIIATH
10 paboumx mHEW cO MHS MONAYM 3asBICHUS U JOKYMEHTOB, HEOOXOAUMBIX [JIs
IPUHATHS PEIIeHUs O MPeJOCTaBIeHUH COIMANBHBIX YCIYT B (JOpMe COLMAIBHOIO
00ciTy>)KMBaHUS Ha JIOMY.

Cpok  peammszanuyu  aIMAHUCTPATUBHBIX  Hpouenyp  (medcrBuid),
IIpeIyCMOTPEHHBIX MOANMYHKTOM 6 IyHKTa 6 Ilopsnaka, He HOJDKEH IIPEBBIIATH
| cyTOK ¢ JaThl IpeACTaBICHUS OCTABIIUKY COLUAIBHBIX YCIyT HHAUBUIYIbHOM
IporpaMMbl ¥ JTOKYMEHTOB, HEOOXOAWMBIX I IPUHATUSA  pELIeHUs
O MPEIOCTABIIEHUH COILHANBHBIX YCIYT B (hOpMe COLMANBbHOTO OOCTy)KUBaHUs Ha
ZIOMY.

Cpok  peanu3alid  aIMHHUCTPATHBHBIX  Hporenyp  (meHcTBUI),
MpelyCMOTPEHHBIX MOANYHKTamu 7 — 8 myHkra 6 Ilopsaka, omnpezneinsercs
B IOTOBOpE C yueToM noJioxkeHul [lopsaka u [efiCTBYIOLIErO 3aKOHOAATEIbCTBA.

- 8. IIpemocTaBieHre CPOYHBIX COLMANBHBIX YCIYyT B (OPME COILMATBHOTO
oOCITy)kKMBaHHMS Ha JOMY BKJIIOUaeT B cels cleayrolue agMUHUCTPaTUBHbIE
MIPOLIETYPHI (EHACTBHUS):

1) mpunsATHE 3adBICHUS, a TakKe I[ONy4eHHEe OT MEIULHUHCKUX,
o0pa3zoBaTeIbHBIX WX UHBIX OPraHu3alyi, HE BXOAAIIUX B CUCTEMY COLIUAILHOIO
oOcmyxuBaHus, HHOOPMAIIMK O TpaKIaHaX, HYXTAIOIUXCS B IPENOCTABIEHUU
CPOYHBIX COIMAJBHBIX YCIyT B (DOpMeE COIMANBbHOTO OOCIYy)XKMBAaHUS Ha LOMY
(maee — moJTy4aTe Ty CPOYHBIX COLMATBHBIX YCIIYT);

2) uHPOPMHUPOBAHUE O TOPSAKE MPENOCTABICHHUS COLUAIBHBIX YCIIyT
B (QopMe coluanbHOro OOCITy)XMBaHWS Ha [IOMY, BHAAX COLMUAIBHBIX YCIYT,
CpOKax, YCIOBHSX WX IPEIOCTaBIeHUs, O Tapudax Ha 3TU YCIyI'W M 00 ux
CTOMMOCTH JJISI TTOJTydaTelisi COIMAIbHBIX YCIYT, O BO3MOYKHOCTH IIOJIy4EHUS STUX
yciiyr OecIiaTHo;

3) pa3bsiCHEHHE TONydaTet0 COLMAIBHBIX YCIyT WU €ro NpPeACTaBUTEIO
NOpsiIKa TpUeMa JOKYMEHTOB, KOTOpBIE MOJDKHBI OBITH ITPEACTaBIEHBI IS
TPUHATHSA PEIIeHUs O TNPENOCTAaBICHUM CPOYHBIX COLMANBHBIX YCIyT B (hopMe
COLIMATIBHOTO 00CITY)KMBaHUS Ha JOMY;

4) aHANMM3 TPEACTABIEHHBIX IOKYMEHTOB, HEOOXOMUMBIX AJSl IPUHATHUA
peIeHus O TPeIOCTaBIEHUH CPOUHBIX COLUAIBHBIX YCIyT B (hOpME COLMAIBHOTO
oOCITy>)KMBaHUsI Ha JIOMYy, IPUHITHE pPELIEHUS O IPENOCTABIEHUN CPOYHBIX
COLIMANIBHBIX YCIYT B (hOopMe COIMANBHOIO OOCITY)KUBAHUS Ha NOMY IIOJIy4YaTellto
COIMAIBHBIX YCAYr JuU0O0 pemieHuss o0 OTKa3e B IPENOCTaBICHUH CPOYHBIX
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COIMANIBHBIX yCIyr B (QOpMe COMUATBHOIO OOCIY)XMBaHUS Ha JIOMY
B COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOAATEIhCTBOM K HH()OPMHUPOBAHUE
O MIPUHSTOM pELICHUH 3asIBUTEIIS;

5) mpemocTaBiieHHe MOTYYaTeN0 COLMANIBHBIX YCIYI CPOYHBIX COLMAIbHBIX
yCIIyT B OpMe COLMaIbHOTO OOCIY)KMBAaHUS Ha IOMY;

6) cocTaBleHHE akTa O IIPEJOCTABICHUH CPOYHBIX COLMAIBHBIX YCIyT
B (dopMe COIMaJbHOrO OOCITY)XHWBAaHUS Ha JOOMY, COLEpXKAIIUi CBEIEHUs
0 Tojyd4aTesie W IOCTaBIIMKE 3TUX YCIyr, BHAAX IIPENOCTaBIEHHBIX CPOYHBIX
COLMANIBHBIX YCITYT, CPOKax, JaTe U 00 YCIOBUSX UX IPEAOCTaBIECHUSA, KOTOPBIU
MOTBEPIKAAETCSI TIOMUCHIO TIOTYYaTeNsl CPOYHBIX COLMAIBHBIX YCIIYT;

7) TpekpallleHHe TPeOCTaBIeHISI CPOYHBIX COIMABHBIX YCIYT B (opme
COLIMAJIBHOTO O0CIy)KMBaHUs Ha JIOMY B CBSI3M C BO3HMKHOBEHHEM OCHOBAHUH,
IpeAyCMOTPEHHBIX ITyHKTOM 55 [lopsaka.

9. Bpems peanmmzanuu aIMUHUACTPATUBHBIX Ipolenyp (ZelcTBuil),
penryCcMOTpeHHbIX moanmyHkTtamMu 1 — 3 mynkra 8 Ilopsnoka, He IOJDKHO
MPEBBIIATh 15 MUHYT ¢ MOMEHTA MTOCTYTICHUS 3asIBJICHUS.

Cpox  peanw3anuy  aIMUHUCTPATHBHBIX  mpouedyp  (meWcTBui),
IpeNyCMOTPEHHBIX ToamyHkTamu 4 — 5 myHkta 8 Ilopsnka, omnpenensercs
B CpPOKH, OOYCJIOBJIEHHBIE HYXIa€MOCTBIO IIOJydaTeslsi COLUAIBHBIX YCIIyD
(HeMeUIeHHO) B COOTBETCTBHU ¢ 4dacThto 2 cratbu 21 DepepalbHOr0 3aKoHa
oT 28 nmexabps 2013 roga Ne 442—-®3 «O6 ocHOBax COIMAIBHOIO OOCITYKUBAHUS
rpaxnaal B Poccuiickoit Oenepanivny.

Cpox  peanu3anvy  aAMHHUCTPATUBHBIX  mpouenyp  (nedcTsuil),
IIPEeIyCMOTPEHHBIX MOMANYHKTOM 6 myHKTa 8 llopsiaka, HE MOJDKEH ‘IIpEeBBILIATH
| pabounii nOeHb C JAaThl MPEJOCTABIEHHUS IOJIY4YaTeNl0 COLUAIbHBIX YCIIyr
CPOYHBIX COLIMATIBHBIX YCIYT B hOpPMe COIMATBFHOTO OOCTYKUBaHUS Ha IOMY.

Cpoxk  peamuzauuv  aIMHUHUCTPATHUBHBIX  Ipouexyp  (meUcTBui),
IIpeayCMOTPEHHBIX MOANYHKTOM 7 myHKTa 8 Ilopsinka, ompeneinsercss B JOrOBOpe
Cc yueToM mosoxkeHuit [lopsiaka v 1edcTBYOIIEro 3aKOHOAATEIbCTBRA.

10. OcHoBaHMeM [UIsi pPacCMOTPEHHS BOIpOca O IIPEAOCTaBIEHUH
COLMANBHBIX YCIYT B (DOpMe COIMAIBHOTO OOCITY)XMBaHHUS Ha AOMY SIBJISETCS
MIOJIaHHOE B TIMCbMEHHOM MJIU 3JIEKTPOHHOU (popMe 3asiBIICHHE.

11. Pemienne o mpeocTaBlIeHUN COLMAIBHBIX YCIYT B JOpMe COLUATBHOTO
oOcCTyXKMBaHUs Ha IOMY PUHUMAETCS Ha OCHOBAHUH CJIETYIOIIUX IOKYMEHTOB:

1) moxymeHTa, yIOCTOBEPSIOIIETO JIMYHOCTH TIOJTy4aTesl COLMATbHBIX
yenyT (IpeacTaBUTENs); '

2) [OOKyMeHTa,  IOATBEPXKAAIOIIEro  ITOJHOMOYMS  IIpeJcTaBUTEJS
(pu oOpalleHuu IpeICTaBUTEIIs );

3) HOKyMeHTa, IIOTBEPKIaI0IIero MECTO JKATEIBCTBA U (WK ) TTpeObIBaHUS,
- (paKTUYECKOr0 MPOKMUBAHUS TOTy4aTelsl COLUATIBHBIX YCIYT (TIpeICTaBUTeNs);

4) nokyMeHTOB (CBeIeHUIl), MOATBEPXKIAIOIMIMX HaIUYhe Y IMOJydaTels
COLMANIBHBIX YCIYI' OOCTOSATENBCTB, KOTOPBIE YXYIIIAIOT I MOTYT YXYALIUTDH
YCIIOBUSL €r0 JKU3HENESITEIbHOCTH, MOCIY>XUBIINX OCHOBAaHWEM ISl TIPU3HAHUS
rpaXIaHWHAa HYXJAOIIUMCS B COLHMAlBHBIX yCIyrax B (opMmMe coLuaibHOro
o0CIIyKUBaHUs Ha IOMY;

5) mokyMeHTOB 00 yCIOBHSAX TMpPOXWBaHUSA (aKkTa  0O0CIIeIOBaHUS



MaTepUaIbHO-OBITOBBIX YCIIOBUM IPOXKMBaHMS MOJydaTesss COLHUaIbHBIX YCIyT,
COCTABJIEHHOTO IIOCTABILMKOM  COIMANBHBIX YCIYyr) M  COCTaBe CEMBU
(Ipy ee HaJIWYWK) TMOMy4aTeldsl COLMUAIBHBIX YCIyr, MAOXOHax IIOIydaTesIs
COLUATBHBIX YCIYT ¥ WIEHOB €ro CeMbU (IIPH HaIW4MH), MPUHAIJICKAIIEM eMy
(M) MMyIIeCTBE, HEOOXOAUMBIE IS ONPENENICHUs CPeTHEeIYIIeBOro AOX0Aa AL
TIPENOCTABJIEHNS COIMATBHBIX YCIYT OeCIIaTHO;

6) MHAWBMLYaNbHOM  TporpamMMsl  (IpM  HaIW4WM  JICWCTBYIOLIEH
WHIABUIYaTbHOU IIPOTPaMMBI);

7) 3aKIOueHMss MEIWLMHCKON OpraHM3aldd O COCTOSHHUU 310POBb,
HY)XJIaEMOCTH B COIMATGHOM OOCIHYyXKMBaHWH Ha JOMy U OTCYTCTBHH
y Ioiydaresisi COLMANBHBIX YCIYr IIPOTUBONOKA3aHUM K  COLUATLHOMY
00CITy)KUBaHUIO Ha JIOMY;

8) MHAMBHIYaILHON IPOrpaMMbl peabMIIUTAINY (UL MHBAIUIOB) U KOIHMH
CIIPaBKH MEIUKO-COLUATBHON IKCIIEPTU3EI,

9) pelleHHe OIODKETHOTO YYPEXKACHHS COLMAIBHOrO OOCIYKUBaHUS
HACEJIEHHUs 10 MECTY JKUTEJIbCTBA I'PaKIaHMWHA O MPU3HAHWK €ro HYXIatoIIUMCs
B COLIMATIBHOM OOCITYKUBaHUU Ha JIOMY.

12. 3asgBurens IO COOCTBEHHOM WHHMIMATHUBE TaKXe IMpPeICTaBiseT
TIOCTABIIUKY COIMABHBIX YCIYT CIEAYIOIINe JOKYMEHTBI:

1) KOmMI0O CTPaxOBOIO CBHUAETENIBCTBA T[OCYIapCTBEHHOTO IEHCHOHHOIO
CTpaxOBaHUS;

2) KOIMH IOKYMEHTOB YCT@HOBJIEHHOro o0Opasia, MMOATBEP)KIArOIie IIPaBO
Ha Mephl COLIMAJBHOM TOMAEPKKH B COOTBETCTBHM C  JICHCTBYIOIIUM
3aKOHOIaTEIECTBOM;

3) crpaBKy O pasMepe MOoJIy4aeMon IEHCHH.

B ciiydae HempencTaBleHUs HOKYMEHTOB, YKa3aHHBIX B HACTOSLIEM ITyHKTE,
JaHHBIE JTOKYMEHTHI 3aIIpalIiBal0TCs IIOCTABIIMKOM COIMAIBHBIX YCIyT B TEUEHHUE
2 pabouymx 1OHeH CcO JAHS PErHCTpalMy  3adBJICHUS U JOKYMEHTOB
B COOTBETCTBYIOIIMX  TOCYJapCTBEHHBIX  OpraHax, oOpraHax  MECTHOIO
CaMOyIpaBlieHWss ¥ IIOABEIOMCTBEHHBIX [JaHHBIM OpraHam OpraHHU3alusAX
B IIOPSIIKE ME)KBEIOMCTBEHHOI'O B3aUMOEWCTBHSL.

MeXBeIOMCTBEHHBIM  3aIpoc  HampaBiseTrcss B  (OpMe 3JIEKTPOHHOIO
JIOKYMEHTa C  HCIIOJNb30BaHUMEM €JWHOM CHCTEMBI  MEXBEJOMCTBEHHOIO
B3aUMOJENCTBHAS ¥  MOAKIIOYAaeMbIX K  HEH  PETHOHAIBHBIX  CUCTEM
MEXBEIOMCTBEHHOIO B3aMMOJEHCTBUsS, & TpPU OTCYTCTBHM JOCTyIlda K O3TOH
cucreMe — Ha OyMaKHOM HocuTele ¢ coOmojeHueM  TpeOoBaHHM
3aKoHOaTenbeTBa Poccuiickoit @eneparmy B 00,1aCTH IEPCOHAIBHEIX JaHHBIX.

13. TlocTymnuBInKE 3asBICHUE U JOKYMEHTBI PErMCTPUPYIOTCS MOCTABIIMKOM
COILIMABHBIX YCIYT B IEHb X IOCTYIIEHHUS B JKypHaje PErHCTPAIUN.

14. JloxymeHTHl, ykaszaHHble B myHkTaXx 11 m 12 Ilopsnxa, MOryT OBITH
IpeICTaBJIeHbl B OJJEKTPOHHOH (opMe W TIEpeldaHbl ¢ HCIOJIb30BaHUEM
HH(POPMAITMOHHO-TEJIEKOMMYHUKALIMOHHBIX TEXHOJIOTHH. 3asiBreHHE,
NpeNCTABIEHHOE B  OIEKTPOHHOM (OpMe, TIOMMHCHIBAETCS  [1OCPEACTBOM
SJIEKTPOHHOM IMOAMUCH WJIM MHOTO aHaJIora COOCTBEHHOPYYHOM TIOATIUCH.
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VYBeoMlleHHe O TPUHATAA U PETUCTPAllU 3asBIEHUS C IpUlaraeMbIMH
JIOKYMEHTaMH, IPeJICTaBIEHHOT0 II0CPEACTBOM 3JIeKTPOHHOMN CBSI3H, HAIIPABISETCS
3asIBUTEINO B (DOPMeE JJIEKTPOHHOIO JOKYMEHTA B ICHb €r0 [OCTYILICHHSL.

15. TIoCTaBIIMK COLMANBHBIX YCIYT OTKAa3bIBaeT MOJTYHYaTeI0 COLUATbHBIX
yelIyr B IPEJOCTABIEHWH CONMANBHBIX yCOIyr B (OpME COLMAIBLHOIO
o0CITy’)KMBaHUSI Ha JOMY B Cilydae HEIpPeICTaBICHUs IOTydaTeleM COLUAIbHBIX
YCIIyT. JOKYMEHTOB, yKa3aHHbIX B IyHKTe 11 Ilopsaxa.

16. CouunanpHble ycayrd B (GOpMe COIHMAIBHOTO OOCIY)KWBaHUS Ha JIOMY
OPEJOCTABISIIOTCS  IMOMy4daTesssM  COLMANbHBIX  YCIYT B COOTBETCTBHUHU
C UHAUBUyaJIbHBIMU [IPOrpaMMaMU U Ha OCHOBAHHUHU I0I0BOPA.

17. Ilpm 3akioYeHHHM [OTOBOpa IOJy4YaTeIW COLUANBHBIX  YCIYyr
(MpeaCTaBUTENM) MOMKHBI OBITH O3HAKOMIIEHBI C YCJIOBHUSIMHU IIPEIOCTABICHMUS
COLIMATIBHBIX YCIyT B (OpMe COIMAIbHOrO0 OOCITY)KMBAHUS Ha NIOMY, IIpaBUIIax
BHYTPEHHErO0 pacIopsiika [Jjs I[ojJy4yareled COLMUabHBIX YCIYTr, IOIY4YUTh
MHPOpMalMI0 O CBOMX IIpaBaxX, OOS3aHHOCTSX, BHAAaX COLMAIBHBIX YCIYT,
KOTOpBhIe OYyIyT WM TMPEIOCTaBIIEHBI, CpPOKaX, IOPSIKe, WX IPeHOCTaBIeHHS,
CTOMMOCTH OKa3aHUsI 3TUX yCIYT.

I[II. CtarmapT cOUMATBHBIX YCIyT B POopMe COILMAIBHOTO
o0cCTy)XKMBaHUsSI HA JTOMY

18. TlomydaTento cOUMATBHBIX YCIYT MPEIOCTABISIOTCS CIIEIYIOIINE BU/IBI
COLIMAIIBHBIX YCIYT B (hOpMe COLMAIBHOTO 00CITYKUBaHUS Ha JOMY:

1) counanbHO-OBITOBEIE;

2) coIManbHO-MEUIINHCKIE;

3) colManbHO-IIPaBOBEIE;

4) counambHO-TICUXOJOTHIECKHE;

5) coumanbpHO-TIeJarOrHIeCKUe;

6) cCoLIMaIbHO-TPYIOBBIE;

7) yciayrm B IeNAX IOBBIIEHUS KOMMYHHKAaTHBHOTO IOTEHLHANa
TII0Jy4aTeNel COLMAIbHBIX YCIIYyT, UMEIOLIUX OTPaHUYEHHUS XU3HEIESTeIbHOCTH,
B TOM YHCJIe IeTei-UHBAIUIOB;

8) cpoUHBIe COITMABHBIE YCITYTH.

19 OCHOBHBIMU NOKa3aTEJSIMHU, ONPEISIISIOIIAMU Ka4eCTBO COIIUAIbHBIX
ycIyr B (opMe CcOIManbHOrO OOCIY)XHWBaHUS Ha [OMY, IMPEIOCTaBIISIEMbIX
T10JIy4aTesIIM COLMAIIBHBIX YCIIYT, SIBIISIOTCS:

1) mokazaTenu, XapakTepHU3YIOLIHME YIOBIECTBOPEHHOCTh COI[MATBHBIMU
yCIlyraMH IIOJIydaTesiell COLUalbHBIX YCIYT, HalpuMep, YUCIO OOOCHOBaHHBIX
Kalo0 WM YUCIIO TOJIOKUTENBHBIX WM OTPUIATEIBHBEIX OT3BIBOB O paboTe
MOCTaBIINKA COLUATBHBIX YCIYT;

2) HamA4yhMe U COCTOSIHME JOKYMEHTOB, B COOTBETCTBUM C KOTOPBIMH
IIOCTABINMK COLMAIBHBIX YCIYr OCYINECTBISET JEATEIbHOCTh B  cdepe
COLIMANBbHOrO 0OCIy)XMBaHMS Ha JAoMy (ycTaB (TOJOXEHHE), PYKOBOICTBA,
[IpaBUJIa, UHCTPYKLUHUH, METOOUKH PabOTHI C MOJSydaTeNsMU COLMAIBHBIX YCIYyT
1 COOCTBEHHOH EATENbHOCTH; IKCILTyaTallMOHHBIE TOKYMEHTHI Ha 000pyI0BaHMe,
IIPpUOOPBI U allllapaTypy; UHBIE TOKYMEHTEI);
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3)  YHCJAEHHOCTh TOJydYaTeJed  COLMaIbHBIX  YCIYyr, OXBa4eHHBIX
CONMAITEHBIMU YCIyTaMy Y JaHHOTO IMOCTABIINKA COITUANTBHBIX YCIIYT;

4) HOCTYIHOCTH YCJIOBUW pa3MeIleHHs] ITOCTABIIUKOB COLIMAIBHBIX YCIyD
(B TOM dYHCJIe JOCTYIIHOCTH MPENOCTABICHUS COIMAIBHOTO OOCIY)KUBaHUS I
WHBAJIUIOB U IPYTUX JIUI] C YY€TOM OTPaHUYEHHUHN UX KU3HEAEATEILHOCTH, WHbBIE
YCIIOBHUS, BIHUSAIOIIME HA Ka4deCTBO COLMAIBHBIX YCIYT, IIPEIOCTaBISEMBIX
MOJTy4aTeNsIM COLIMAJIbHBIX YCIYT);

5)  YKOMIUIEKTOBaHHOCTH INTaTa IIOCTaBIIMKA COLMAIBHBIX  YCIyT
CHEeUAIUCTAMU U UX KBaIA(DUKALUS;

6) HanM4yue CHeNMalbHOTO M TEXHUYECKOro OCHAIleHHs (oOopynoBaHHE,
npuOOpEL, amnmapaTypa 1 T.1.) TOMEIEeHIH T0CTaBIIUKa COLUAIBHBIX yCIIYT;

7) cocrosiHWe WHQOpPMalMUd O IMOpsSAKE M IIpaBWIaX IIPeIOCTaBICHUS
COLIMaNIBHBIX YCIIYT, OpraHU3allii COLUAIBHOT0 00CTy )KMUBaHHs Ha JIOMY;

8) TMOBBIIIIEHUE KayeCcTBa COMMATBHBIX YCIYT U 3()(PEKTUBHOCTU UX OKa3aHUS
OTIpeeINISIeTCS. UCXOASI W3 MEPOIPHUSITHH, HAIPaBIEHHBIX Ha COBEPILEHCTBOBAHUE
NesITeIbHOCTH MOCTAaBIIMKa COLMATIBHBIX YCIIYT IIPHU IPEIOCTaBIEHUN COLUAIBHBIX
yCIIyT).

20. Ilpu omeHke KadecTBa COIUATBHBIX YCIYyr B (opMe COLUAIBHOIO
oOCITy)KUBaHUs Ha JOMY, MPEJOCTaBISIEMbIX TOJydaTeNsiM COLMAJIBHBIX YCIYT,
MCTIONB3YIOTCS CIIEAYIOITHE KPUTEPHUH:

1) MIOJTHOTa TPENOCTaBICHUS COIUAIBHOM YCIyTW B COOTBETCTBUU
C TpeOOBaHUSIMU 3aKOHO/IaTeNIbCTRA Poccutickoi ®enepanun
U 3aKoHOmaTenbcTBA OpJOBCKOM 00JacTH, B TOM YHCJIE C yUeTOM ee o0Bema,
CPOKOB TIPENOCTABIEHUS, WHBIX KPUTEPUEB, IO3BOJISIOIINX OIEHUTH IOJHOTY
IPEeIOCTaBICHUS COLIMAIBHON YCITYTH;

2) CBOEBPEMEHHOCTbH MPEAOCTABIECHUS COLMATBHON YCIyTH, B TOM YHCIIE
C YUETOM CTEeIeHU HY>XIAeMOCTH IOJIydaTessi COLUaIbHBIX YCIIYT;

3) pe3ynbTaTUBHOCTH (3h(DEKTUBHOCTH) IIPEAOCTABICHUS COLMAIBHOM
ycnyru (yJIydllleHWe YCIIOBUM KU3HENESTEIBbHOCTH IONIydaTelss COIMasIbHBIX
YCIIYT).

21. ComuuanbHO-OBITOBBIE YCIYTHM, HalpaBleHHble Ha MOJAepKaHue
KU3HEJEATEIBHOCTH MOJyYaTeled coluaibHbIX YCIYT B OBITY BKIIOYAOT!

1) mokymKy 3a CYeT CpeACTB IOJydaTessl COLUAIbHBIX YCIYr W JOCTaBKa
Ha JOM I[POIYKTOB MUTAHUS, IMPOMBILIUIEHHBIX TOBapOB MEPBOM HEOOXOAMMOCTH,
CPeACTB CAaHWTApUM U T'MTHUEHBI, CPEICTB YX0/a, KHUT, Ta3eT, )KypHaJIOB;

2) IOMOIIIb B IPUTOTOBJICHUH ITHIIIH;

3) omnaty 3a cYeT CpeACTB IMOIydareis COLUATBHBIX YCIYT KWIUIIHO-
KOMMYHaJIBHBIX YCIIyT U YCIIyT CBSI3U;

4) cmady 3a cueT CpeCTB IOJTydaTessi COLUANBHBIX YCIYyT Belled B CTHPKY,
XUMUHCTKY, PEMOHT, 00paTHas UX JI0CTaBKa,

5) NOKYyNKy 3a CUeT CPeACTB IOJydaTelisi COLUATIBHBIX YCIyT TOILIMBA, TOIKA
nedel, odecredyeHre BOAOU (B KUIIBIX MOMEIIEHUAX 0e3 IeHTPaTbHOTO OTOILIEHUS
U (MJIM) BOJIOCHAOKEHNS,

6) OpraHM3alHIO TTOMOIIY B MTPOBEICHUY PEMOHTA JKUJIBIX ITOMEIICHMUIH;

7) o0ecliedyeHre KpaTKOBPEMEHHOTO ITPUCMOTpa 3a JeThMU;
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8) yOOpKy >KMIBIX HOMEIIEeHWH, B TOM HHCIE BIIAXHYIO yOOpKY KMIIBIX
OMeIeHNH 4 pa3a B MeCALl,

9) cofelicTBHME B TOCEIIEHUH TEaTPOB, BBICTABOK M IPYTHMX KyJbTYPHBIX
MEPOTIPUATHUH;

10) comelicTBrE B HAIIPABIECHUH B OpraHU3allii CONUATBHOTO 00CTy)KUBaHUs,

11) mnpemocTaBleHWe TUTHEHWYECKUX YCIyr JIAIaM, HE CIIOCOOHBIM
110 COCTOSIHUIO 30POBbS CAMOCTOSITENIHO OCYIIECTBIIATH 38 COOOH yXOI;

12) oTmpaBKy 3a CYeT CPEACTB IOJydaTesis COLHAlIbHBIX YyCIYT MOYTOBOU
KOPPECIIOHICHLIUH;

13) moMoIp B IprieMe U (KOPMJIEHHE);

14) comelicTBMe B OpraHH3allMM IIPEIOCTAaBICHUA YCIYr OpraHU3alUiMH
TOPrOBIAM,  KOMMYHAIBHO-OBITOBOrO  OOCIHyXHBaHHSA,  CBS3H,  ApYrMMH
OpraHU3aLUSIMHE, OKa3bIBAIOIIMMHU YCIIYTH HACENCHHIO, & TAKKE B IPEAOCTABICHHN
UHOOPMAIIMOHHBIX YCIIYT;

15) momoIips B HAMUCAHUU U TPOYTEHUH MIUCEM U HHBIX IIOKYMEHTOB;

16) obecrieueHne CaHWTApPHO-THTHEHHYECKMX TPeOOBaHMH B  IKAJIBIX
MOMEILEHUAX U MECTaX OOIIEero MOJb30BaHMS,;

17) comeiicTBUE B OpraHU3allii PUTYaJIBHBIX YCIIYT.

ColMaTbHO-OBITOBEIE  YCIYTH — NPENOCTaBSIOTCS B COOTBETCTBHU
¢ IOTPEBHOCTHIO MOJTyYaTeNs COLUAIBHBIX YCIIyT, HO He Oosee 23 pa3s B MecsLL.

22. OLeHKa KauecTBa OKa3aHMs COIIMANBHO-OBITOBBIX YCIYT BKIIOYAET B ceOs
OLICHKY:

1) comeiicTBus B MpHOOPETEHNM ¥ JOCTABKE Ha JOM NPOIYKTOB IUTAHU,
IPOMBIILIEHHBIX ~ TOBApoB IEPBOH  HEOOXONUMOCTH, CPEACTB  CaHWTAPUH
¥ TUIMEHBI, CPEACTB yXOJa, KHHI, ras3eT, )KypHAJOB, NMPHOOPETEHHH TOIIMBA,
OIIaTe JKUIUIIHO-KOMMYHAIBHBIX YCIyr W YCIyT CBS3U U T.IL., KOTOPOE IOJKHO
Y/IOBJIETBOPSATH [OTPEOHOCTH MOMyYaTesiell COLHalbHbIX YCIyT B CBOCBPEMEHHOM
7 10 yMEpEeHHBIM I[eHaM IPHOOPETEHHH HEOOXOAUMBIX MPOIOBOJIBCTBEHHBIX
U TOPOMBIIUIEHHBIX TOBApOB, a TaKXKe B PEHICHHM HMH BOIPOCOB B chepe
KOMMYHAJIBHO-OBITOBOT0 OOCITYKUBAHUS U CBSI3H.

2) oKa3aHus [MOMOIIY B IPUTOTOBJIEHAN MUY, TPUEME TTUTIH (KOpMJIEHUH ),
oGecrieueHrr BOIOH, yOOPKe XKUIBIX OMELICHHMH, B TOM YHUCIIE BIXHOH yOopke
JKUAJBIX TIOMEIIeHMH, OTIpaBKe II0YTOBOM KOPPECHOHICHIMHM, OpraHu3alliu
[IOMOLTA B IPOBEJEHHWM pPEMOHTA JKHWIBIX [OMEIICHUH, KOTOpas MOJDKHA
o6ecreurBaTh yIOBIETBOPEHUE HYX I 1 IOTPeOHOCTEN MOydaTeNel COlUatbHbIX
yCIyr B pEIIEHHM 3THX IPoOIeM B LESIX CO3JaHHSA UM HOPMAalbHBIX yCJIOBUM
YKU3HEIESTEIbHOCTH,

3) obecredeHusi KpaTKOBPEMEHHOI'O MPUCMOTpa 3a ICTbMH TOJTyqaTesis
COIMANBHBIX YCIYI, KOTOpOe MHOJDKHO OTBeYaTh HE TOIBKO KPUTEPUAM
HeoBXOIUMOCTH, CBOEBPEMEHHOCTH, HO U 0€30I1aCHOCTH JIETEH;

4) mpenoCTaBleHUS TUTMEHHUYECKUX YCIyr NHALAM, HE CIIOCOOHBIM IIO
COCTOSHHIO 3IJ0POBBS CAMOCTOSITENIEHO OCYIIECTBIATH 38 COOOM yXOX, KOTOpOe
JIODKHO obecriedrBaTh BEHIIIOJHEHHE HEeOOXONMMBIX IOJydaTessiM COUUaIbHBIX
yenyr mpouenyp 0e3 IpHYMHEeHHs Kakoro-iubo Bpela ux 37I0POBBIO, (PU3MIECKUX
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WM MOpAJIbHBIX CTpaIaHuil U HeyJoOCTB.

[ToxasaTenud KadecTBa IIPEJOCTABIEHMS COLUATBHO-OBITOBBIX — YCIyT
B CTAI[MOHAPHOM (OpMe COIMATBHOIO OOCITY)KUBaHWSA U OLEHKA pe3ysnpTaToB HX
TpeIOCTAaBIeHNs. [IOCTABIIMKAMU ~COIMATIBHO-OBITOBBIX yCIYT  ONpPENeIAI0TCA
10 pe3ymbTaTaM MNPEJOCTABICHUS COLMATBHO-OBITOBBIX YCIYT MPUMEHHTEIBHO
K Ka)kKIOMy KOHKPETHOMY IIOJy4aTello COLUANbHO-OBITOBBIX YCIYT.

23. CouuanbHO-MEAUIIMHCKHE YCIyTH, HalpaBleHHBbIE Ha IOINCPIKAHNC
Y COXpAaHEHHWE 37I0pPOBbs IIOMydaTeledl COLMAIBHBIX YCIYT IyTeM OpraHM3allii
yX0Jla, OKa3aHus CONEHCTBMSA B MPOBEICHHM O3JOPOBUTCIIBHBIX MEpPOTIPUATHUH,
CHCTEMAaTHUeCKOro HaOIIONeHUs JUIs BBIABIEHHS OTKIOHEHHH B COCTOSAHUM
3JI0POBBSI BKJIFOYAIOT:

1) BBINONHEHHE TMPOLEAYP, CBA3AHHBIX C HAOIIONEHHEM 3a COCTOSHHEM
370pOBES  TMOJydaTenell CONMANbHBIX YCIyr (M3MepeHHe TEMIIEpaTypel Tela,
apTepUaIbHOTO JaBJIeHMs, KOHTPOJIb 3a IPUEMOM JICKapCTB U Ip.);

2) IpOBEIEHHE 03I0POBUTENIBHBIX MEPOIPHSATAH;

3) cucremMaTHueckoe HAOMIONEHWE 3a MONydaTeNlsiMM COLHUANbHBIX YCIyr
B IIeJISIX BBISIBJIEHUS OTKJIOHEHUN B COCTOSHUM MX 30POBbS,;

4) KOHCYJIbTUPOBAHHE 1o COIHATBHO-MEJULIUTHCKAM BOIIPOCaM
(mOmmepXaHWs W COXPAHEHHs 3[0pOBbs IOJydaTeled COLMAIBHBIX YCIYT,
IPOBEIEHHS O3MOPOBUTEIBHBIX MEPONPUATUH, HAOMIONEHHA 3a MOJyqaTe/aMu
COIMANTBHBIX YCIIYT B IEJISX BBIABICHMS OTKIOHEHUH B COCTOSAHUU UX 370POBbS);

5) mpoBesieHMe MEpONpPUATHIL, HAIPaBIEeHHBIX Ha (HOPMUPOBAHKE 3M0POBOrO
o0Opaza KU3HY;

6) MpoBeIeHUH 3aHATHH 10 aJalTUBHON (U3NIECKOH KyIBTYpE;

7) comeficTBHe B TONYYeHHUH OECIIATHOM MEIUIMHCKOHM MOMOIIA B o0BeMe
6a30BOM mporpamMMbl 00sS3aTEIBHOIO MEIWLIUHCKOIO CTPaxOBaHWs IpaxiaH
Poccuiickoii ®Pemepanuu, TIOCYyJapCTBEHHBIX IIPOrpaMM H TEPPUTOPHUAIIBHOM
IporpaMMbl  0053aTeNPHOTO MEIWIMHCKOTO CTPaxoBaHWsA B MEIMIMHCKUX
OpraHU3aluIX;

8) cozelicTBHE B MPOBEICHUN MEIUKO-COLMATBHON dKCIIEPTH3bI, coeucTBUE
B IPOBENEHMM  WIKH  IPOBEJEHHE  peabuMIMTalOHHBIX MEPOIIPUATUI
(MEOWIMHCKKMX, COLMANBHBIX), B TOM dYHCIe MUl HHBAIUIOB, Ha OCHOBaHHM
VHAABUIYaIbHBIX IPOTPaMM peaduIUTallii HHBAIUIOB;

9) comeiicTBHe B  OOeCIeYeHHMH IO  MEJMIMHCKAM  TIOKa3aHHAM
NeKapCcTBEHHBIMHU TIperiapaTaMi M U3JIeMAME MEeJUIIHCKOro Ha3sHa4YeHUA, B TOM
qHClIe 3a CUET CPECTB OTydaTelis COLUATbHBIX YCIIYT,

10) BEI30B Bpaya Ha JIOM, COIEHCTBHE B TOCIUTANU3ALKM, COMPOBOXKACHUE
HY’KIAFOIIAXCS B MEAULIMHCKHE OpraHu3alluy;

11) mocemieHre B MEAUIMHCKUX OPraHU3alUgX MPU OKa3aHWHU IOTydaTelIiM
COLMANIBHEIX YCIYT MEIUIUHCKONM IIOMOIIM B CTAllMOHAPHBIX YCIOBHAX B LEJIAX
OKa3aHus MOPaJIbHO-TICUXO0JIOTUYECKOM MOIIEPIKKHU;

12) comeiicTBHe B MOIy4eHMM HAlpaBJICHUS Ha CaHATOPHO-KYpOPTHOE
JedeHune 10 MEIUIIMHCKAM [TIOKA3aHUIM;

13) okazaHue MepPBUYHON MEINKO-CAHUTAPHOM ITOMOIIIH;

14) comeiicTBrE B IOMYYe€HUH U OKA3aHUW ITOMOILIY IIPHA CTOMATOIOTUIECKHX
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3a00JIeBaHUAX, a TakkKe B oOecleueHHM TEXHWYECKUMHU CPEACTBaMHU yXola
U peaduIUTaLNy,

15) oGecrieveHue yxoaa ¢ y4€TOM COCTOSHUS 310POBB;

16) comeiicTBHe B IIPOXOXICHUH [HUCHAHCEPU3ALNU (yrmyOGieHHoro
MEIUIMHCKOTO OCMOTpa) B MEIMIMHCKHX OpraHHW3allMAX TOCYAapCTBEHHOH
¥ MyHHIUIIATEHBIX CUCTEM 3IPaBOOXPAHCHNU;

17) opraHmsamys TOCIHUTAIM3ANMK  HYKTAIOIIMXCA B MEIHMIMHCKHE
OpraHu3alldu.

ColuansHO-MEeJUIITHCKIE ~ YCIyTH IPENOCTaBIAIOTCA B COOTBETCTBMU
C IIOTPeGHOCTHIO MOJTy4aTells COLUANBHBIX yCIIYT, HO He foiee 23 pas B MECHL.

24. OueHKa KadecTBa OKa3aHWs COIUAIBHO-MEIUIIMHCKUAX YCIIyT BKIHOYacT
B ce0s OLIEHKY:

1) cBOEBpeMEHHOTO ¥ B HEOOXOMMMOM OOBEMe BBINOIHEHUA MNPOUENYD,
CBSI3aHHBIX C COXPaHEHHEM 3I0POBbs NOJIydareliell COIUaIBHBIX yCIIyT,

2) mpoBeleHHs HAOMIOACHUS 3a IIOMydYaTelsiMM COLMANBHBIX yCIyr A
BBISIBJIEHUS OTKJIOHEHUU B COCTOSIHUU MX 3I0POBbS;

3)  mpoBeleHHWs IPOLENyp, CBS3aHHBIX C COXPaHEHHEM 310pOBbA
MojydaTeNnell CONMATBHBIX YCIYT, O3JOPOBUTENBHBIX MEPONPHATHH, KOTOPbIE
JNO/DKHBI ~ OBITH ~ OCYINECTBICHBI  C  MaKCHMaJbHON  aKKypaTHOCTHIO
¥ OCTOPOXKHOCTBIO 0€3 MpPMYMHEHNs Kakoro-mubo Bpela TOMyHdaTeliM
COIIHANBHBIX YCIIYT;

4) MeponpUATHI 110 KOHCYJIBTUPOBAHMIO TOJTydaTelel COLMAIbHBIX yCIyT
10 COINMATHLHO-MEIUIHHCKAM BOIPOCAM, KOTOpBIe JOIDKHEI O0ecredrBaTh
OKa3aHue KBaIM(UIUPOBAHHOM IIOMOINK TIOJIy4aTeNIAM COLMANEHBIX  yCIyT
B IpaBWILHOM IIOHAMAHUM M DPEIICHWH CTOSIIMX Iepel HUMH KOHKPETHBIX
npo0JieM, CBSI3aHHBIX C COXPaHEHHUEM 3I0POBBS;

5) oKa3aHWsI TIOMOIIY B BBITIOJIHEHUY 3aHITHH 110 aIanTHBHON (PU3NYECKOH
KyJIbType, KOTOpas JOIDKHA  oOecreynBaTh  OBJAJCHHE  IONyHaTeAMHU
COLMANBHBIX YCJIYr [OOCTYIHOrO M 0e30macHoro Anis 340pOBbS KOMILIEKCA
QU3MUECKUX YIPaXHEHUI B IENAX €ro CHCTeMAaTHYECKOro BBITOJTHECHUS A
YKPEIUICHUS UX 3J0POBBSL.

[ToxazaTeau KadecTBa IIPEIOCTABIECHUS COLHUAIBHO-MEAUIIMHCKUX YCIyT
B (GopMe COIMAIBHOTO OOCITyXMBaHWS Ha JOMYy M OLEHKa pe3ynbTaToB
WX  TNPEeJOCTABJIEHHs  I[OCTaBIIMKAMH  COLHMAIBHO-MEJMIMHCKUX  yCIyT
OTIpeIEII0OTCS [0 pe3ysibTaTaM MPEeJOCTaBJIEHUS COLUANPHO-MEAUIUHCKIX yCIyT
IPUMEHUTENBHO K KXXIOMY KOHKPETHOMY IOTydaTellI0 CONMAIbHO-MEMIIHCKIX
YCIIyT.

25. ComnMagbHO-IICUXOJIOrHYecKre YCIyTHd, IPelyCMaTpUBAIOIINE OKa3aHHe
TIOMOIIYA B KOPPEKLUHK IICHXOJOTHIECKOrO COCTOSHUS IMOJIydareiell COIMalbHbIX
yeIyr Uis  afanTalid B COLMAIBHOM cpele, B TOM HHCIE OKasaHUe
TICHXOJOTHYECKON ITOMOIIM AHOHMMHO C KCIIOJIb30BaHUEM Tele(hoHa TOBEpHs
BKJTIOYAIOT:

1)  CONMANBHO-IICHXOJIOTAYECKOEe KOHCYJIbTHPOBaHUE, B TOM  HHCIIC
T10 BOIIPOCaM BHYTpPUCEMEHHBIX OTHOIIEHWH,

2) NCHUXOJOrMYecKas TOMOLIb U MOJJEPKKa, B TOM HHCIE TpaxaaHawm,
OCYIIECTBIAIONIAM yXOA Ha JOMYy 3a TKEJIOOOIBHBIMU  IIONyYaTeNsIMK
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COIIMATIBHBIX YCIIYT;

3) cOIUAaTbHO-TICUXOIIOTUIECKHUH TTATPOHAX;

4) okazaHue KOHCYJIBTAllMOHHOH [ICUXOJIOTUYECKON TMOMOIIM aAHOHHUMHO,
B TOM YHCJIE C UCIIOIb30BaHMeM TellehoHa TOBEPHL.

ConnaapbHO-TICUXOJIOIMUECKHe YCIYTH MNPENOCTaBIIsIOTCS B COOTBETCTBUU
¢ NOTPEOHOCTHIO TIOTy4YaTeNs COLMANBHBIX YCIIyT, HO HE Oosee 23 pa3 B MeCHLL.

26. OleHKa Ka4ecTBa COIUATbHO-TICUXOJIOIHUYECKUX YCIIyT BKIIIOYacT B cebs
OIICHKY:

1) coOHMAaIbHO-IICHXOIIOTHYECKOr0 KOHCYJIbTUPOBAHHA, KOTOpOE IOJDKHO
o0ecIleunTh OKa3aHue IojydarellssM COLMalIbHBIX YCIyT KBATH(UIIUPOBAHHON
OMOIIM II0 HAJAKUBAHMUIO MEXJIMYHOCTHBIX OTHOIIEHHH, B TOM YHCJIE U
TIpe Ly pexIeHIs U IPEOJONIEH s CeMEMHBIX KOH(MJIUKTOB;

2) ICHXOJOTHYECKOM IOMOINM, OKa3aHWe KOTOPOH JHO/DKHO TOMOUB
MONIy4aTesl0 COLHUAIBHBIX YCIYyT pPacKpblTh H MOOMJIN30BaTh BHYTPEHHHUE
PECYPCHI, PEIIMTH BO3HUKIIKE COLMANBHO-TICUX0JOTHYECKHE po0OJIeMBl;

3) COIMAaNbHO-NCUXOIOTHIECKOT0 aTPOHaXa, KOTOPhIA NOJKEH Ha OCHOBE
CHCTEMATHUECKOr0 HaONIONEeHWs 3@ T[OoJiydaTelsMH  COLMAIBHBIX  YCIYr
obecrnieunBaTh CBOEBPEMEHHOE BBISIBIIEHUE CUTyaluil [ICUXHUYECKOI0
nuckoMGOpTa, JUYHOCTHOTO  (BHYTPUIMYHOCTHOTO) MM MEKIHIHOCTHOTO
KOHGIMKTa ¥ IPYTHX CHUTyalUH, yXy[IIAROIINX YCJIOBUS JKU3HENCSTCIBHOCTH
mojyuareiei COIUMAaNbHBIX YCIYyr, B IeIIX OKa3aHWi KM HEOOXOIUMBIX
COLIMAIBLHO-TICUXOJIOTUYECKUX YCIYT.

[TokazaTenu KadecTBa IPEJOCTABICHNUS COUAIBHO-TICHXOJIOTHIECKUX yCIIyT
B (opMe COLHMATBHOrO OOCHy)XMBaHWs Ha JIOMy M OICHKa pe3yIbTaToB
UX TIPeNOCTaBIEHUS MOCTaBIIMKAMM  COLMAIBHO-TICUXOJIOTHYECKUX  YCIyTr
OTIpeIeNIAIOTCS O pe3ysibTaTaM IIPeJOCTaBJICHHUs COLUATBHO-TICHXONIOTHYECKHX
yCIYr TPUMEHHTEIPHO K KaXIOMy KOHKPETHOMY IIOJTyHaTesio COLHaIbHO-
[ICUXOJOTHYECKUX YCIIYT.

27. ColuaibHO-TIEIArOTHYeCKNe YCIyTH, HalpaBlieHHble Ha MPOQUIAKTHKY
OTKJIOHEHW! B TMOBENEHWH M PAa3BUTHM JIMYHOCTH MOJIydaresiel COIUabHBIX
ycnyr, (OpMUpOBaHME y HHUX IO3UTHUBHBIX HHTEPECOB (B ToM umcie B cdepe
jl0cyra), OpraHu3aLHo UX J0CyTa, OKa3aHue IIOMOIIY CeMbE B BOCIIUTAHUM neTen,
BKJIIOYAIOT:

1) oOyueHuwe pOICTBEHHHMKOB IPAKTHYCCKUM HABBIKAM obImero yxoza
38 TOKEIOOOIBHBIMM  IIOJAyYaTeNsIMU  COLMAIBHBIX  YCIYT, IIOIy4aTesIsIMH
COLUATBHBIX YCIYT, HMEIOUIUMU OIPaHUIEHHUS KU3HEICSITEIBHOCTH, B TOM YHCIIC
IEeTEMU-UHBATUIaAMU;

2) opraHmM3ariys MOMOIIY POAUTENAM MM 3aKOHHBIM IPEICTaBUTEIISM JeTen-
WHBAJIWIOB, BOCIMTHIBAEMBIX J0Ma, B O0Oy4eHMHM TaKkux JeTedl HaBbIKaM
caMooOCIy)KuBaHus, OOINEHUSI M KOHTPOJIS, HAlpaBIeHHBIX HAa pPasBUTUC
JAYHOCTH;

3)  commanpHO-TIefarorudeckas  KOPPEeKIWs,  BKIO9as  JHArHOCTUKY
U KOHCYJIbTUPOBAHHUE;

4) hbopMupoBaHUe TO3UTUBHBIX HHTEPECOB (B TOM YHCIIE B cdepe nocyra);

5) opraHm3anus gocyra (Ipa3sfgHUKH, SKCKypCUH U z@yme KyJIbTypHBIE
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MEPOTIPUSTHUSA).

CouMajapHO-TIeJaroTMYeCKre YCIIyTH IPENOCTaBISIOTCS B COOTBETCTBUU
¢ TOTPeGHOCTHIO TIOJTyYATeNs COLUAIBHEIX YCIYT, HO He Gosee 23 pa3 B MeCAL.

28. OreHKa KadecTBa COLHMATBHO-TIEIArOTMYeCKUX YCIyT BKIOYaeT B cels
OLICHKY:

1) o6ydeHus MpakTUYECKUM HaBbIKaM o0Iiero yxoja 3a TSHKET000IBHBIMU
MONMy4aTeqssMH  COLMAIBHBIX  YCIYTr, IIOJNydaTeNsMM  COLMANbHBIX  YCIIyT,
MMEIOIIAMI OTPAHWYEHHUs] JKM3HEIeATeJbHOCTH, B TOM YHCIE 3a JCThbMH-
WHBAJIAAMHU;

2) opraHM3al{ [OMOIIA PONUTENAM U HHBIM 3aKOHHBIM IPECTaBUTEIIAM
NeTeli-HHBAMIOB, BOCIMTHIBAEMBIX JOMa, B OOydEHMH Takux [ETeH HaBBIKAM
caM000CTyKMBaHUs, OOIIEHNs, HAIIPABIEHHBIM Ha Pa3BUTHE JIMIHOCTH;

3)  colMaIbHO-TIEarorYeckod  KOPPEKUIHUH, BKIKOYas — IUArHOCTHKY
W KOHCYJIBTHPOBAHHUE, OCYIIECTBICHIE KOTOPOH NODKHO 00ECIIeYNBATh OKa3aHue
kBanHGUIMPOBAaHHOH U > (GEKTUBHOM Me1arorM4ecKoi IMOMOIIM, B KOTOPOH
HY)XJAIOTCSl TIOJIyYaTeNny COIMANbHBIX yCIIyT, MOMy4alolne COLNanbHbIe yClyTrh
B (hOpMe COIMANBHOrO OOCIyXHUBaHHS Ha JoMmy (B dopme Oecel, pa3bsICHEHU,
pPEKOMEHAIH U T.I1.)

4) (opMuUpOBaHUS TMO3UTHUBHBIX MHTEPECOB (B TOM YHCIE B chepe mocyra)
¥ opraHuzanuy jocyra (IpasgHUKA, OKCKypCHHM M Ipyrde KyJIbTypHBIC
MEpOTIPUATHUSA), KOTOpBIE JIOJIKHBI obecrieunBaTh yIOBIIETBOPEHHUE
COIMOKY/IBTYPHBIX U TyXOBHBIX 3aIPOCOB IMOJy4YaTeNlell COLUATbHBIX yCIyT (kaK
B3POCIIBIX, TaK U JleTell), paclIupeHre Kpyrosopa, chepsl OOIIeHHUs, MOBBIILICHNE
TBOPUYECKOW aKTUBHOCTH NOJIyJaTe el COIUaIbHEIX yCIIyT. ’

[TokasaTeny KadecTBa MPEIOCTABICHUS COLUATbHO-NIEarOrMIeCcKuX yCIyTr
B (opMe COLHMANBHOr0 OOCTy)XMBaHWs Ha JOMy M OLEHKa pe3ybTaToB
MX ~ TPefOCTaBIEHWs  I[IOCTABIIMKAMH  COLMAIBHO-NENArOruuecKuX — yCeIyr
OTIPEeNeNsIOTCS. 10 pe3ylbTaTaM IIPEeIOCTaBICHNs COUUAbHO-TICJarOrnIeCcKuX
yCIYr TPUMEHHTETPHO K KaKIOMY KOHKPETHOMY ~IOJyHYaTeNio COLMabHO-
I JarOTUYECKUX yCIIyT.

29. CouumanbHO-TPY/IOBbIE YCIIyTH, HalpaBjeHHbIE HAa OKa3aHHWC IOMOLIN
B TPYNOYCTPOWCTBE W B pEUICHWH APYTMX MNpOOIeM, CBA3AHHBIX C TPYIAOBOU
ajanranyeil ¥ BKIIOYaloT:

1) IpOBe/IeHe MepOTPUATHH 110 UCIIONB30BAHUIO TPY/IOBBIX BO3MOKHOCTEH
1 O0YUEHHIO JOCTYITHBIM IPO(ECCHOHATBHBIM HAaBBIKAM,

2) oKkazaHue IOMOIIU B TPYIOYCTPOUCTBE;

3) opraHu3aIys IOMOIIY B [OJIy4eHHH 00pa3oBanus 1 (WiK) KBaT(UKALIN
VHBAIHIAMHY (IeThMU-HHBAINAMHA) B COOTBETCTBUM C UX CIIOCOOHOCTSIMA.

ColuanbHO-TPYAOBblE ~ YCIYT'M  IPENOCTAaBISAIOTCS B COOTBETCTBHU
¢ TOTPeGHOCTEIO MOJTyHaTeNs COLUAIBHBIX YCIIYT, HO He Oosee 23 pa3 B Mecsl.

30. OueHKa KauecTBa COIUAIBHO-TPYAOBBIX YCIYT BKIIOYAET B CE0s OLCHKY:!

1) MPOBOAWMBIX ~ MEPONPHUATHH IO  KCIOJB30BaHMIO  TPYIOBBIX
BO3MOYKHOCTEH IIOTydaTesel COLMATbHBIX YCIYr M OOYYeHHIO HUX JOCTYIHBIM
npodecCHOHATBHBIM HaBBIKaM, UX JI0CTATOYHOCTH U CBOEBPEMEHHOCTH,

2) IPOBOJMMBIX MEPOIIPHUSITHH 110 OKa3aHUIO TOMOILM B TPYLOYCTPOHCTBE;
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3) KauecTBa yCIIyT, CBS3aHHbIX C OpraHu3aluel IOIyYeH s WK COICHCTBHEM
B TIOJNy4eHHH OOpa3oBaHus ¥ (WIX) KBaIM(UKAIUM MHBAIMAAMH (B TOM dHHCIE
IeThMU-MHBAIMIAMKE) B COOTBETCTBUM C WX QHU3MYECKHMH BO3MOXHOCTSIMU
¥ YMCTBEHHEIMH CIIOCOOHOCTSIMH, KOTOPBIE ONPENENAIOTCA TEM, B KaKOH CTEIIeHH
CO3IaHHBIE IIOCTABIIMKOM COIIMATBHBIX YCIYI YCIOBUSA IS JOLIKOJIBHOI'O
BOCIIUTAHMS IeTeH-UHBAIWIOB M IMONYYEHWs KMH IIKOJBHOro 00pa3oBaHus,
a TaKKe JUIS TOdydeHHs oOpa3oBaHMs B3POCIBIMHE HMHBAIMIAMM CIIOCOOCTBYIOT
VCIIENIHOMY ¥  pe3yJIbTaTMBHOMY IIPOBENEHHIO BOCIHMTATENBHOM  paboThl
1 00y4EeHHUIO.

[lokasaTenu KadecTBa IPEAOCTABIEHUS COLUAIBHO-TPYAOBBIX  YCIYT
B (opMe COIMANBHOTO OOCIy)XMBaHHS Ha JOMy M OICHKa pEe3yIbTaToB HX
IIpeIOCTABIIEHNS TTOCTABIINKAMU COIHMAIBHO-TPYIOBBIX YCIYT ONpeleltoTcs II0
pe3yibTaTaM IPeIOCTaBIEHUs COLMAIBHO-TPYAOBBIX YCIYr IPUMEHHUTENIBHO
K Ka)KIOMy KOHKPETHOMY ITOJIy4aTelio COLUaIbHO-TPYTOBBIX YCIIYT.

31. CoumansHO-IIpaBOBBIE YCIYTH, HAIIpaBI€HHBIE Ha OKa3aHWE IIOMOIIU
B IOJYYEHWH IOPUAMYECKUX YCIYT, B TOM 4YHcie OecIlaTHO, B 3alluTe IpaB
1 3aKOHHBIX MHTEPECOB TOJIydaTesiell COLUAIBHBIX YCIYT BKIIIOYAIOT:

1) okazaHue TOMOIIM B O(QOPMJIEHHMH M BOCCTAHOBJICHUH JOKYMEHTOB
ToJTydaTesed COLUalbHbIX YCIIYT;

2) oOKasaHWe IOMOIIM B IOJNY4YEHUH NOPUIWYECKHX YCIyr, B TOM 4HCIE
OecIIaTHoO;

3) okazaHMe MOMOINY B 3alWTe TPaB U 3aKOHHBIX MHTEPECOB IMOJydaresiel
COLIMAITBHBIX YCIIYT.

ColManbHO-TIPaBOBble  yCIYyTM  IIPENOCTaBIsAOTCS B COOTBETCTBUU
C IOTPEOHOCTEIO MOJIyYaTells COUUATIBHBIX YCIyT, HO He 6ojiee 23 pa3 B MecsLl.

32. OreHKa Ka4ecTBa COLMANBHO-IIPABOBBIX YCIIYT BKIIOYAET B Ce0sl OLCHKY:

1) oxkazaHus TOMOIIM B O(QOPMIEHMM H BOCCTAaHOBJIICHHU [OKYMEHTOB,
KOTOpas JOJDKHA obOecredmBaTh pa3bsACHEHHE IOJyJaTeNissM COIMATbHBIX YCIyT
cozlep)KaHusI HeOOXOIUMBIX TOKYMEHTOB B 3aBUCHMOCTH OT UX IIPEJHA3HA4YCHMUI,
M30KEeHHe M HanucaHwe (IMIpH HEOOXONWMOCTH) TeKCTa JIOKYMEHTOB WM
3anojiHeHre GOpMeHHBIX OJTaHKOB, HATMCAHUE COIPOBOJAUTEIBHBIX TUCEM;

2) 5((EeKTUBHOCTH OKa3aHWsd IOPUAMYECKOHW TIOMOIIM  I0Jy4aTelIsM
COIMABHEIX yCIIYT, KOTOpas JAOJDKHA 00eCIIeUnTh CBOEBPEMEHHOE U 0OBEKTHBHO®
pellleHre CTOSIIUX TIepe] IOydaTeIeM COMAIBHBIX YCITYT MPABOBBIX IIPOOIIEM.

[ToxazaTenn KavecTBa IPEJOCTABIEHUS  COLUAIBHO-IIPABOBBIX  YCIYT
B (OpMe COLNMATBHOTO OOCTyKMBaHHS Ha JOMY M OII€HKA pe3yJbTaToB HX
MPeNOCTABIEHNs TOCTAaBIIMKAMU COLMAIbHO-IIPABOBBIX YCIIYyT OINpEAIIAIOTCS IO
pe3yinbTataM IPeIoCTaBIeHHs COLUAILHO-IIPABOBBIX YCIYr IMPUMEHHUTENIHEHO
K K&)XIOMy KOHKPETHOMY IOJIy4aTeio COLMAaIbHO-TIPABOBBIX yCIIYT.

33. VYcmyrm B Iensx IOBBIIIEHWS KOMMYHMKATHBHOIO IIOTEHIMAJIa
moyrydareiedl COIUAbHBIX YCIYT, HMEIOIIUX OTpaHWYeHUS KU3HEICATe/IbHOCTH,
B TOM YHCJI€ IeTe-UHBAINIO0B, BKIHOYAKOT:

1) oOyueHne WHBaIMIOB (AeTel-MHBAIMIOB) IIOJB30BAHHUIO CpeNCTBAMU
yX0Jla U TEXHUYECKUMHU CpeACcTBaMK peaOuInTallNH, :

2) IpoBeleHWE COLUAIBHO-PeaOUIUTAIIMOHHBIX MEpONpHUATHA B chepe
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COLIMATIBHOTO 00CITy)KMBaHNUS;

3) obyueHre HaBbIKaM [IOBEJICHHUS B OBITY U 00IIeCTBEHHBIX MECTaXx;

4) oka3aHHe MOMOLIM B O0YUCHUH HABBIKAM KOMIIBIOTEPHOH IPaMOTHOCTH.

YCIyTd B LENSAX MOBBINICHH KOMMYHUKATHBHOTO IOTEHOMAIIA royrydaresen
CONMAIBHBIX YCIyr, MMEIOIIUX OrPaHMYEHMS JKU3HEISATEIBHOCTH, B TOM HHCIIC
NeTeli-MHBATUIOB, I[IPEIOCTABIAIOTCS B COOTBEICTBHM C  NOTPEOHOCTEIO
TIOJTy9aTellsl COLUANBHBIX YCIIyT, HO He Gonee 23 pa3 B MeCAIL.

34, OrmeHka KadecTBa YCIyT, OKa3aHHBIX B LEJIAX  IIOBBIIICHUS
KOMMYHHMKATHBHOIO ITOTEHIMAa IOJydarejedl COLUAIBHBIX YCIIYT, HMEIOLINX
OrpaHHYEHHs JKU3HEIESTSIPHOCTH, B TOM 4YMCJIEe [eTeH-MHBAIMIOB, BKIIOYaeT
B ce0sl OLIEHKY:

1) obydeHuss MHBATWIOB (HeTei-MHBANKMIOB) MONB30BAHUIO TEXHUYECKIMU
CpecTBaMU peabWIUTalldy, KOTOPOE JODKHO PasBUTh y WMHBAIU/IOB (mereit-
WHBAJIAIOB) IPAKTHYECKHE HABBIKM YMEHMS CaMOCTOSATEIBHO IOJb30BATHCH
3TUMU CPEACTBAMU;

2) TIpOBeleHHS COLMAILHO-PeabUIUTAMOHHBIX MEPONPUATHH, KOTOPbIE
JIOJDKHBI CIIOCOGCTBOBATh BOCCTAHOBJIEHWIO COLMAIBHOTO CTaTyca IOJydaTelel
COLIMANBHBIX YCIIyT, WMEIOIINX OTPAHWYEHHUS JKU3HEICATEIBbHOCTH, B TOM HHCIIC
IeTefi-MHBAIUIOB, yIYYIINTh B3aUMOJEHCTBHE IMOMyYaTeNll COLUAIbHBIX YCIyT
¢ 00IIIECTBOM;

3) o6yueHus moyiy4aTenell COLMANBHBIX YCIYr, HMEIOMIMX OrpaHu4CHUs
SKU3HEIeaTebHOCTH, B TOM 4YHCTIe JeTell-HHBaNIUI0B, HaBbIKaM IIOBEJIeH!s B OBITY
1 OOLIECTBEHHBIX MeCTaX, KOTOpOe MOJDKHO oOecrednBaTh (OPMHUPOBAHUE
[OJTy4aTenss CONUATBHBIX YCIyr Kak CaMOCTOATENBHOM JIMYHOCTH, KyIBTYPHOH,
BEXJIMBOM, IMPENyCMOTPUTEIbHOM W OaroxenareqbHOM B OTHOLICHUH
K OKPYXaloIMM, a TakkKe OOydeHHs BHYTPEHHEH [UCLMIUIMHE JAIHOCTH,
CIIOCOOHOM 00CIYXKHUTh ce0s B OBITOBBIX yCIOBUIX;

4) oOy4eHust moyydaTeledl CONMANBHBIX YCIyT, MMEIOIIMX OrpaHHYeHIU
KU3HEIESTeTbHOCTH, B TOM UHCIE JeTei-MHBANWIOB, HaBBIKAM KOMIIBHOTEPHOH
rpaMOTHOCTH, KOTOpOE MOJDKHO PasBWTh y MOJydarTeNiedl CONMAIbHBIX YyCIyT
TIPaKTUYIECKHE HABBIKA YMEHHS CAMOCTOSITENIBHO IIOJIb30BAThCA KOMITBEOTEPOM;

35.ITokazaTend KadecTBa IIPEAOCTABICHUS YCIYr, OKAa3aHHBIX B LEIAX
TOBBIIIEHHUS KOMMYHWKATUBHOTO IIOTEHIIMAIa II0Jydaresied COLUalbHBIX YCIIyT,
VIMEIOIINX OTPAHWYEHHUs JKU3HEICSATEIPHOCTH, B TOM YKCIe JAeTeH-MHBAIMJIOB,
B (GopMe COIMANBHOrO OOCIY)XMBaHMS Ha JOMy M OI€HKA pEe3yJbTaToB
UX TIPefOCTaBIIEHUs] IIOCTABIIMKAMU YCIIYT, OKa3saHHBIX B IIEJIAX IOBBIIICHUS
KOMMYHHKATUBHOIO ITOTEHIMANa IOJydareedl COLMaIbHBIX YCIyTr, HMMEHOLINX
OTpaHUYEHHS  JKU3HENESTENBHOCTH, B TOM  YHCIe  JieTell-MHBaW/OB,
ONpeNeNsaloTCs [0  pe3ynbTaTaM  MNPEJOCTaBICHUS — COLUMANBHBIX  YCIIyT
IPUMEHUTENBHO K KaXIOMy KOHKPETHOMY MOJy4aTeIio YyCIyr, OKa3aHHbIX
B I[eJISIX TOBBIIIEHUS] KOMMYHUKATHBHOTO MOTEHIIMANA MOJIy4Yare/iel ColnalbHbIX
YCIyT, WMEIOIINX OTPaHMYEHUs JKU3HENEATCIbHOCTH, B TOM 4HCIE JeTen-
HMHBAJIUJIOB.

36. CpouHble cCOlMaIbHbIE YCITYTH:

1) obecreuenre GeCIUIATHBIM TOPSYMM ITUTAHAEM WK HaOOpaMH MIPOIYKTOB;

2) obecrieyenue Omekmod, OOYBBIO M APYTMMH MpEeIMETaMi IePBOHU
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HEOOXOIUMOCTH;

3) comeiicTBrE B MOIYICHUN BPEMEHHOTO XKIJIOT0 IIOMEIIECHHUS;

4) comedcTBrE B MONyYEHUH IOPUIMYECKOM IOMOMIM B LEJIAX 3alIUTHI IIpaB
¥ 3aKOHHBIX MHTEPECOB TOJIydaTellell COIMaTbHbIX YCIYT;

5) comeficTBHE B MOJNYYEHHH OKCTPEHHOM TCHXOIOIUIECKON MOMOLIH
C IIpUBIICYEHHEM K 3TOM paboTe [ICHXONOTOB U CBAIEHHOCITY KUTEIEH.

37. OueHKa KadecTBa CPOYHBIX COLHUATBHBIX YCIYr B (POpMe COLHMAIBHOIO
00CITyKMBaHUS Ha JIOMY BKIIIOYaeT B ce0sl OLEHKY CBO€BPEMEHHOCTH M IIOTHOTDI
06beMa OKA3aHHBIX CONHATBHBIX YCIyr [PUMEHHTEIPHO K MOTPEOHOCTH
TIOJIy9aTelIsi COLUMABHBIX YCIYT B KOHKPETHBIX COLHUATIBHBIX yCIyTaxX.

38. TlokazaTenu KauecTBa ITPEAOCTABIIEHUS CPOYHBIX COLMAIBHBIX YCIIYT
B (opMe COLHWATLHOro OOCTy)KMBaHWs Ha JOMy M OLEHKa pe3yabTaToB
UX  DpEeNOCTaBIEeHHS  IIOCTABIIMKAMM  CPOYHBIX  COHNMAIbHBIX  YCIYT
ONpeNEeNAIOTCA 110 pe3yabTaTaM IIPeJOCTaBICHUS CPOYHBIX COLHATIbHBIX YCIyT
IPUMEHUTENIBHO K Ka)KTOMY KOHKPETHOMY IOJY9aTeII0 CPOYHBIX COLMAIBHBIX
YCIIYT.

39. TlomyiieBo¥ HOPMAaTHB (QHHAHCHPOBAHUS YCIYT, IPENOCTABISCMBIX
B (OpMe COIMAIBHOTO OOCIYy)KMBaHWsS Ha JOMY, pacCYMTaH B COOTBCTCTBUM
¢ mocraHoBneHueM IlpaButemsctBa Poccmiickoit Pemepammu oT 1 jgexabps
2014 roma Ne 1285 «O pacyere NOAYLIEBBIX HOPMAaTUBOB (GMHAHCHPOBaHUS
COIMANIBHBIX YCIIYT».

40. CoumanpHble YCIyrd B (OpMe COIMATIbHOTO OOCITY)XHUBaHUS Ha JOMY
ONpENENAOTCA B pacdyeTe Ha OJHOrO IIOJydaTens COLHUANBHBIX YCIYT UCXOILL U3
YCIYT, BKIIOYaeMbIX B IepedeHb COLUMAIBHBIX YCIYT, TMPEAOCTaBIACMbIX
[IOCTABIMKAMK COLMAIBHEIX yciayr B OplioBckod o6macTd, yTBEpXKIaeMbIH
3axoHoM Opnosckoii obnactu (nanee — [lepedens).

41. TlpemocTaBleHHe TpakAaHaM [0 WX JKCJIaHHIO, BBIPHKCHHOMY
B TUCHMEHHOMN MJIM JJIEKTPOHHON (popMe, 3a IIATy MOTIOTHUTEIBHBIX CONMAIbHBIX
ycIyr B hOopMe COLUaIBHOTO 00CTyKMBAaHMS Ha IOMY, CBEPX COLMAIBHBIX YCIyT,
BKIIOYEHHBIX B IlepedeHb, OCYILECTBISETCS B TIOpsSIAKEe, YCTAHOBICHHOM
JlemapTaMeHTOM COLMANBHOM 3aIllUTEl HACEJCHUs, OIEeKH H IIONEUUTEILCTBA
OpmoBckoi 00J1aCcTH.

42. CouumaipHble yoIyrd B (OpMe COLMAIbHOrO OOCITyXKHUBaHUS Ha JOMY
PENOCTABISIIOTCS  TIOMYYaTeN0 COLMAIBHBIX YCIYyT B CPOKH, OIPEACICHHBIC
B MHAWBUIYAIbHON IIpOrpaMMe M B JOTOBOPE, & CPOUHBIC COLMANBHBIE YCIyTH —
B CPOKH, OOYCITOBJIE€HHbIE HYXJAEMOCTBIO MOJTydaTeNs COLMAIbHBIX YCIyT
(HeMeIIJIEHHO).

43. Tlpu pacueTe 06BEMa MPEJOCTABICHUs CONHMATBHBIX YCIyr B (opme
COLMANBHOrO  OOCTY)XMBaHWS Ha JOMY  YYHUTBIBAIOTCS  yCTaHOBJICHHBIC
B COOTBETCTBUHU e 3aKOHOIATEIECTBOM Poccutickon Oenepannu
U 3aKoHOJaTeNbcTBOM OpIIOBCKOM 001acTd HOPMBI M HOPMaTHBBI, UCXOAS W3
KOTOPBIX OCYILECTBJISETCS NPENOCTaBJIeHHe COLUAIBHBIX YCIyT B dbopme
COLIMANILHOTO OOCTYKWUBaHUS Ha IOMY, B TOM YHCJIC€ HOPMbI [TUTAHHUS.

B ciyyae, eciii COOTBETCTBYIOIIME HOPMBI ¥ HOPMATHBBI HE YCTaHOBICHBI,
06beM  IIPEJOCTABJIEHWsS COLMAIBHOM ycIyrn B  (Qopme  COIUANBHOrO
o0CTy)KMBaHMS Ha JOMY He MOXeT OBITh MeHblle 00beMa, IPelyCMOTPEHHOTO
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MOJTYYaTelF0 COIMAbHBIX YCIyT B MHAUBHYaJIbHOM [IPOrpaMMe U JOTOBOPE.

44, VcrnoBus IIPeIOCTaBIEHUs COIMAIBHBIX YCIyr B (OpME COLHAIBHOIO
OOCIyXMBaHWS Ha JOMY OIPEACIAI0OTCs B COOTBETCTBUH C YCIIOBUSMY,
YCTaHOBIEHHBIMH 3aKOHOJATeNbCTBOM Poccuiickoit ®Depmepaimuu u (W)
3aKOHOZATeNbCTBOM OpPIIOBCKONW OOJNACTH, C y4eTOM YCIIOBHH, yCTaHOBJICHHBIX
II0JIy4aTe IO COIMAaIBHBIX YCIyT B MHIWBUIYAIIbHON IIpOrpaMMe U JOTOBOPE.

IV. IlpaBa u 0053aHHOCTH IOJTyyaTesel U MOCTaBIIMKOB COLMAIBHBIX YCITyT

45. Tlpu TONyYeHWM COLWAIBHBIX YyCIyr B (OpME COLUAIBHOIO
00CITy)KUBaHMSI Ha JOMY IIOJIy4aTeId COLMANBHEIX YCIyT HUMEIOT MPaBo Ha!

1) yBaXHUTEIbHOE ¥ TYMaHHOE OTHOILIEHHUE;

2) BEIOOP IMTOCTABIIIMKA COLUAIBHBIX YCIIYT,

3) monyueHue GECIIATHO B JOCTYIIHOM (GopMe MHPOPMALUMKU O CBOMX IpaBax
U 00S3aHHOCTAX, BHIAX COIMAIBHBIX YCIIYT, CpPOKax, MOpsaKe U 00 YCJIOBHUSIX
X [peNoCTaBjieHusi, o Tapudax Ha OITH YCIyrd U 00 HX CTOMMOCTH,
0 BO3MO>XHOCTH ITOJTyHIEeHUSI 3TUX yCIyT OECIIaTHO;

4) 0TKa3 OT MPEOCTABICHUS COLIAAIBHBIX YCIIYT,

5) obecreyeHue YyCJIOBUM MNpeOBIBaHUA B OPraHM3alMSIX COIMAIBHOTO
0OCIIY)KUBAHHUS, COOTBETCTBYIOUIMX CaHUTAPHO-TUTHEHUYECKUM TpeOOBaHHAM,
a TaloKe Ha HaJJIeXalllui yXOx;

6) cBOOOIHOE IOCEIIEHUE IMPEICTaBUTENAMHU, aJBOKATaMU, HOTapUyCaMH,
peCTaBUTEIISIMU OOILIIECTBEHHBIX | (mnun) MHBIX OpraHu3alui,
CBSIIEHHOCITY)KUTEJIIMH, @ Talkoke pOJACTBEHHUKAMHU U JAPYTHMH JIMLI&AMH
B JHEBHOE U BeuepHee BpeMS;

7) KOH(HUIEHINATBHOCTE WHPOpPMALMKM JIMYHOIO XapakTepa, CTaBIIeH
W3BECTHOH TP OKA3aHUU yCIIyT;

8) 3aIUTy CBOMX IIPaB W 3aKOHHBIX MHTEPECOB, B TOM YHUCIIE B CyHeOHOM
TIOPSIIIKE. L,

46. TTomy4aTens COUMANBHBIX YCIyr 00sf3aH CBOEBPEMEHHO B IIMCbMEHHOU
dopMe WHOOPMHUPOBATH IOCTABINMKA COLMAIBHBIX YyCIyr 00 M3MEHEHUH
00CTOATENBCTB, 00YCIOBIMBAIOLINX ITOTPEOHOCTD B IIPENOCTABIEHUH COIUATBHBIX
yCIIyT B (hOpMe COLIMAIbHOTO 00CTy >KMBaHUA Ha JIOMY.

47. Tlpu TpemOCTaBIEHUH COLMAIBHBIX yCIyr B (OpMe COLHUATbHOTO
00CTy)KMBaHHUS HA IOMY MOCTABILFK COIMAIBHBIX YCIYT 00s3aH:

1) cobroaTh mpaBa 4elloBeKa U IPaKIaHuHa,

2) ofecrneunMBaTh HEIPUKOCHOBEHHOCTh JIMYHOCTH M 0€30macHOCTb
roJTyyaTteseil COlMalbHbIX YCIYT;

3) ofecrmeyuTs O3HAKOMJIEHME  IOJIydaTelled  COLHAIBHBIX  YCIyT
(mpencraBUTENed) ¢ MpaBOyCTaHaBIMBAIOLIMMU JOKYMEHTaMH, Ha OCHOBaHUHU
KOTOPBIX TIOCTABIIWK COLMAIBHBIX YCIyT OCYILIECTBISAET CBOK [ESITCIBHOCTH
1 OKa3bIBAET COLIMAJIbHBIE YCIIYTH;

4) obecme4nBaTh COXPAHHOCTH JIMYHBIX BEIIEH U LIEHHOCTEW IOJydaresiei
COIMAJIBHBIX YCIIYT;

5) TpemoCTaBIATH TONy4aTelsIM COLHWAIBHBIX YCIYI  BO3MOXKHOCTB
[ONB30BATCS  YCIyraMH  CBS3M, B TOM  uucle  WH(QOPMAIMOHHO-
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TeIeKOMMYHHUKAIMOHOM ceTH «VIHTepHeT», IIOYTOBOH CBSI3Y;

6) “HGOPMHPOBATH MOJTydyaTeNell COLHATBHEIX YCTYT O IIPaBUiIax MOKapHOH
6e30IIaCHOCTH, SKCILTYaTAlluy ITPEIOCTABIIEMbIX IIPHOOPOB ¥ 000PYA0BaHNS;

7) obecrednBaTh MOTYYaTENAM COLMAIBHBIX yCTYT YCIOBHS NpeObIBaHMS,
COOTBETCTBYIOIIME  CAHWUTAPHO-TUTMEHWYECKMM  TpeOOBaHMAM, @  TaKKe
HaJJIeXKaIlIUi yXOI;

8) HCHONHATH WHBIE OOSI3aHHOCTH, CBA3aHHBEIE C peanusalyed IIpaB
MoJTydaTelell COIMANBHBIX YCIyr Ha COLHMaNbHbIE YCIyrd B (OpME COLMANbHOrO
00CITy’KUBaHUS Ha IOMY.

48. Pe3ynpTaToM IIPENOCTABJICHMs CONMANBHBIX yCIyr B  (opme
COLMAIBLHOrO OOCIy)KMBAaHMS Ha [OMYy SBIAeTCA yIydlleHHE YCIOBUH
KA3HEIEATEIPHOCTH IOTyYaTelIs COLMAIbHBIX YCIIYT.

V. IIpaBuia omiaThl IPeIOCTaBIEH s COLUAIBHBIX yCIyT

49. CommainbHble YCIyrd B (OpMe COLUAIBbHOrO OOCITy)KMBaHWUS Ha JOMY
IPEIOCTABIISIOTCS OeCIIaTHO, 3a IJIaTy WK YaCTUYHYO IUIATY.

Pemterne 06 yCIOBHAX OKa3aHHs COLUANBHBIX YCIyr B (POpPME COLHUAIBHOTO
obcmyxuBaHus Ha oMy (GecruiaTHO, 3a IIATy WM YACTUYHYHO ILIaty)
IPUHUMAETCS Ha OCHOBAHUM IPEICTaBISAEMbBIX MONydIaTe/IeM COMUAIBHBIX YyCIyT
(peicTaBUTENIEM) TOKYMEHTOB, C YUYETOM CPEIHEMYIICBOIO A0XO0JA IOJTydaTesis
COLMANBHBIX YCIYT, BEIUYMHBl IIPOKUTOYHOIO MHHHMMYyMa, YCTAHOBJIEHHOI'O
B Ops10BCKO# 061acTH, 8 TaKkKe Tapru(OB Ha COLMAIbHBIC YCIYTHU.

Pacuer cpenHenymieBOro a0X0Ja B OTHOLIEHHM [OJNy4YaTess COLMAalIbHBIX
YCIIyT, 3a MCKJIFOUEHHEM JIHL, yKa3aHHbIX B IyHkTe 50 Ilopsnka, Mpou3BOAMTCS
HA JaTy oOpalieHHs 3a TPENOCTABICHHEM COIMANbHBIX YCIyr B (opme
COLMANBLHOrO OOCTYy)XMBaHUsI Ha JOMY M OCYIIECTBIISCTCS Ha OCHOBaHHU
[OKYMEeHTOB (CBeJeHMH) O COCTaBe CeMbH, HaIu4uuM (OTCYTCTBUM) MOXOJIOB
YJIEHOB CEMBH WJIM OAMHOKO MPOKMBAIOLIETO IPAKAaHKHA Y MPUHAAISIKAIEM UM
(eMy) UMyIIECTBE Ha IIpaBe COOCTBEHHOCTH.

50. CouuanpHble YCIyrd B (opMe COIMAIBHOIO OOCIy)KWBaHWs Ha JOMY
IIPEIOCTABIISIIOTCS OECIIIIaTHO:

1) HECOBEPIIIEHHOJIETHUM HETSM,

2) nwnaM, MHOCTPAJaBIIAM B pe3ylbTaTe UPE3BBIYAWHBIX CHUTYallWH,
BOOPY/KEHHBIX ME)KHAIIMOHAIBHBIX (MEKXITHUUECKHX ) KOH(IIUKTOB;

3) MHBIM KaTeropusM rpaxzaaH, onpeneneHHeM [Ipapurensersom OproBekon
o0JacTy.

51. CommaneHble yciyrd B (opMe COIMAaIbHOIO OOCIY)KMBaHUS Ha IOMY
IPEeJIOCTABISIIOTCS OECIIaTHO B TOM Cjlydae, €CIM Ha JaTy oOpalleHus
CpeHEeyIIEBOM JOXOJ IONydaTelss CONMATBHBIX YCIYr HIDKE MPEAeIbHOU
BENMYMHBEI WM DaBeH IpelelbHOM BeNWYMHE CPeIHETyIIeBOTO AoXona Ul
TIPEeIOCTABIEH)S COLMANIBHBIX YCIyr OecInaTHO, yCTaHOBJIEHHOM B OproBcKoH
o0nacru.

52. CoumanpHble yCIyr# B (opMe COLHMAIbHOTO OOCITY)KHBaHUS Ha AOMY
IIPeIOCTABIAIOTCSA 3a IUIATy WIM YacTHYHYIO IUIaTy, €CId Ha Jary OOpalleHHs
cpeqHeIyIIeBOM MOXO MOydaTeNs COUUANbHBIX YCIYT MPEBBIIIACT IPEACIbHYIO
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BEJIMYMHY CpEIHENYIIEBOro I0XOAa M NPEeAOCTaBICHUS COIMAIBHBIX YCIyT
OecmaTHO, yCTaHOBIEHHYIO B OPIOBCKOM 00/1acTH.

53. Pasmep mmaTel 3a NpeNOCTaBICHUE COLMAIBHBIX YCIyT B (QopMe
COLMAIbHOIO ~ OOCIy)KMBAaHHS Ha JOMY OIpeleNseTcs B COOTBETCTBHUE
¢ moctanoBnenueM IlpasurensctBa OproBckoii obmactu ot 29 nexkabps 2014 roga
Ne 441 «OG6 yTBeprxIeHUH pa3Mepa IIaThl 3a [IPEIOCTABIECHHE COMATBHBIX YCIYT
u [lopsaka ee B3uMaHus Ha TeppuTopuu OpIOBCKON 00I1aCTHY.

54. Ilnata 3a mpenocTaBIeHUE COLUAIBHBIX YCIYT B (OpPME COLHUATIBHOTO
00CITy)KMBaHHUS Ha OMY IIPOU3BOIUTCS B COOTBETCTBUM C JOTOBOPOM.

VI. Ilpekpaluenue npeJocTaBIeHNUs COLUATBHBIX YCIYT B hopMe
COLIMAJILHOTO 00CIIy)KMBaHUS Ha JIOMY

55. OcHOBaHMSMHM MpEKpALIeHWs IPEJOCTABIEHUS COLMANBHBIX YCIyT
B (hopMe COIMANBHOTO 00CITy)KMBAHHUS Ha JOMY SBIISIOTCS:

1) muceMeHHOe 3afBIEHWE IONydYaTeNisi COLMAIBHBIX YCIyT 00 OTKase
B IIPEJOCTABJIIEHUH COLHANBHEIX YCIyr B (DOpME COLMAIBHOTO OGCITY)KHBaHHS
Ha oMYy,

2) OKOHYaHHE CpOKa IIPEOCTaBIEHHs COLHWAIbHBEIX YCIYyT B COOTBETCTBHU
C MHIUBHUYaTbHOM IPOrpaMMoii U (MJIH) UCTeUEHHEe CPOKa JeUCTBUSI JOr0BOPA;

3) HapylLIeHHeE TOIy4aTeleM COLUANbHBIX YCIyT (IpeacTaBUTeIeM ) YCIIOBHH,
IIPENYCMOTPEHHBIX JOTOBOPOM;

4) cMepTh TOTydaTelNs COLUANBHBIX YCIyr WIM JMKBUAAuUs (IpeKpalieHre
NeATEILHOCTH) TOCTABIIMKA COIIMATBHBIX YCIIYT;

5) pelienus cyia O INPU3HAHWU MOJydaTellsl COLMAIBHBIX YCIyT GE3BECTHO
OTCYTCTBYIOIIUM WA YMEPIIIHM;

6) ocykIeHHue IOoJTydaress COLMAIBHBIX YCIYr K OTOBIBAHUIO HAKA3aHUS
B BUJIE JIMIIEHUS CBOOOIEI. :

56. IlocTaBImUK COLMATBHBIX YCIyT IPUHUMAET pEIleHHe O MpeKpalleHun
IPEIOCTaBICHMs COLMANBHBIX YCIYyr B (DOpMe COIMAIBHOIO OOCIy)KHBaHMs Ha
JoMy B TeueHue 3 pabouux JHEH cOo OHS HACTYIUICHWs] OCHOBAHWH, yKa3aHHBIX
B ITyHKTe 55 [lopsnka.

O OpHHSTOM pelIeHUH O NMPeKpaIleHUH IIPeJOCTaBICHHUs COIMATBHBIX YCIyT
B (pOpME COLHMAIBHOTO OOCIyXHMBaHHS Ha JOMY (0 OCHOBAHHSAM, YKa3aHHBIM
B monamyHktax 2, 3 myHkra 55 Ilopsaka), modydaress COLMANBHBIX YCIyT
MH(QOPMHUpPYeTCs B TedeHNe 2 pabouux qHeW co JHS IPUHSTHS PELIeHNUS.



